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Finding Resources in Your Community

Until now, you probably never thought about the many issues and difficulties that arise with a
diagnosis of cancer. There are support services to help you deal with almost any type of
problem that might occur. The first step in finding the help you need, is knowing what types of
services are available. The following describe some of these services and how to find them.

How To Find These Services

Often, the services that people with cancer are looking for are right in their own neighborhood or
city. The following is a list of places where you can begin your search for help.

- The hospital, clinic, or medical center where you see your doctor, received your diagnosis,
or where you undergo treatment should be able to give you information. Your doctor or nurse
may be able to tell you about your specific medical condition, pain management, rehabilitation
services, home nursing, or hospice care.

- Most hospitals also have a social work, home care, or discharge planning department.
This department may be able to help you find a support group, a nonprofit agency that helps
people who have cancer, or the government agencies that oversee Social Security, Medicare,
and Medicaid. While you are undergoing treatment, be sure to ask the hospital about
transportation, practical assistance, or even temporary child care. Talk to a hospital financial
counselor in the business office about developing a monthly payment plan if you need help with
hospital expenses.

- The public library is an excellent source of information, as are patient libraries at many
cancer centers. A librarian can help you find books and articles through a literature search.

- Alocal church, synagogue, YMCA or YWCA, or fraternal order may provide financial
assistance, or may have volunteers who can help with transportation and home care. Catholic
Charities or the American Red Cross may also operate local offices. Some of these
organizations may provide home care.

- Local or county government agencies may offer low-cost transportation (sometimes called
para-transit) to individuals unable to use public transportation. Most states also have an Area
Agency on Aging that offers low-cost services to people over 60. Your hospital or community
social worker can direct you to government agencies for entitlements, including Social Security,
state disability, Medicaid, income maintenance, and food stamps. (Keep in mind that most
applications to entitlement programs take some time to process.) The Federal government also
runs the Hill-Burton program (1—-800-638—-0742), which funds certain medical facilities and
hospitals to provide cancer patients with free or low-cost care if they are in financial need.

What to Ask
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